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Barriers re-entry women often encounter as they

attempt to use basic support services at colleges and universities
are described, and ways in which the accessibility and quality of
such services pay be improved are suggested. The following services
are covered: information services, transportaticn and commuter
services, housing and food services, medical insurance and health
care services, student enployment and graduate placement services,
legal services, and extracurricular activities. A wide range of
possible acticns, many based on currently operating prcgrams, is
cited so that institutions can pursuve those most appropriate to their
individual circumstances. Information on Title IX of the Education
Amendments of 1972 and the Age Discrimination Act of 1975 is
ircluded. It is cencluded that through careful coordination among
surport service offices, dissemination of information, and periodic
self-evaluation, an instituticn can provide more accessible support
services to all students and be responsive to the special needs of
the growing re-entry population. A selected list of resources is
included, along with a field evaluation questionnaire for the draft
of this paper. {(sW)

* Reproductions supplied by FORS are the best that can be nade *
* from the original document. *
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WANTED: Your Opinion

As partof 15 WEEA project on the educational needs of
re-gntry women and ather Aoniraditional postsecondary
sludents, the Project on the Status and Educatian of

Jestions,

INTRODUCTION

Colleges and universities have generally provided an

a11ay of oncampus support services to assia! el s
;‘:BEZ Gents, Now, however, the student populaion s chang:
265-2 ing. Incrasing numbers of adklt women who have in
2;5'§ & terrupted thelr education are relurning lg calleges and
Szfzg universties or are considering doing so. n arder 1o &l
E;‘,Sgg tact reenfry women and to assist them In achieving
gggg; full participation ance they are on campus, instfutions

ey
Y u-g2<
;;siwa

May wish fo examine how existing suppor semices can

vices are avaiable on thelr campuses and 1o help en-
folled students use support semices effectvely,

vices, Sih a3 on-campys child care faclifls, Goungel
ing,financia aid, and refresher courses In basic skl
2 well as information on transfer and fesidency re-
uitements, graduaestudy, altemative degres oplons
and related Issues. The Project on the Slaius and Edu-
cation of Women has explored each of these areas in 2
separate paper.” However, reentry women also need
many of the basic support services provided for tradh
tional 18:22 yr old students, but existng support ser

ma find t difcult to investigate student employment
opportunities or 10 obtain affordshle health care, Res
entry women who aré employed in the community and

Field Evaluation Draft

may find access 1o exsting senicas and personnel

# Transportalion and Commuter Serviges

* Housing and Food Senices

* Medical Insurance and Health Care Sevices

* Studert Employment and Graduate Placemen!
Services

¥ Lggal Serviges

 Extracur.Sular Activiies

by personnel able to familiaize reentry woman with in-
novafigns such as computer informalion syslems
which are now so widely use

Whether or ol particular suggestion s appropriate
Will depend on the characleristics of the instilution and
thase of its reenlry students. A wide range of possible
dctions—many basad on programs already operating
an campuses around he couniry=-sre included sq thal
fglitutions can pursue those most appraprale Lo their
individual circumstance.’ Bacause some of the barrers
which fimit the access of reentry women also Iimil he
access of ather noniraditional studenis, institutions
arefikely to find many of the recommendations in this
paper heipful in increasing educational opporiunities

more fikely to hw= hren out of an academic siuation
forasustained  dless kel lohave time toac:

B many of these publications may be inadequate or inap-
© ’ oven more difficull. Futher, nsttutional polices and  propriate for older tudents. Some student handbooks,
) — . practices regarding campus employment, medical n- for example, tend to be helpful primarily o those who

, o surance, heallh care and other basic semvices may nad- e already substantally acquainted with the ways in

M TABLE OF CONTENTS vertenlly oxcude or disrminele agast reuming  which collegas an unversiesfnction and may ot
\0 Pt women siudents. meg! the negds of ‘the reentry woman enrolling in 2

o) NTRODUCTION . . This paper brelydescrbes bariers ety amen  vosisecondary institlon for th it me. Furter
~ INFORMATIONSERVICES .................... 3 often encountz as they atlempt to use basic suppart more, in addition to detalled writen materials, she may
o) Dovetoing nformaion Maferals and Senvies 6 lgce senvices and Sugesls ways In which the accessbilty  need areliale personalSource of infoation who can
W Re?nr;ijggggjn?fnw&%éﬁ}ﬁﬁe’g'm‘a}ééﬁ{fu'si"2 Eﬁ?ﬁﬁf&?ﬁf@ﬁfﬂa‘g‘éﬁwﬁés ------------------ and qually o ush senvis may e nproved. The s quielyand el rvie anwers o base questons
™ s JE kil p 1 Ao vices covered in his paperinclude; andadhise heron wheelogo, whom o ee, andhow o

Boortinalng nformaiion Efforts ........ ..., CONCLUSION ... * Information Sewices acquire specilc information about  variely of con-

CErms.

What the Institution Can Do
¥ Develop 2 booklat specifcally designed to meet
the negds of re-snty wamen. The Universiy of
Maryland at College Park has issued a bookle!
calleg "Second Wird," 3 handbaok for returaing

CRESERVICES ... .. .. Viomen seeks your reacling and commens on ech Institutions may also wish 10 evaluale whether thei students. Compiled by reentry students and staff
Paying or Medica Isurance and Healh Care one ot the paers developed. Plaase holp us by Hling bookstores, Nbrares, and ike aciltes are apen on suf of the Program for Returmiag Sudents, the hang:

ServcesonCampus ... ................., § Cut e brefquestonnlr tte bk o his papr and fiently fexible schedules to allow re-entry women - baok provides a list end description of supper
fjeal!hcrarresfervicres o 8 felum {t ?y E?ecember 15, 1980 1 the DiE:p.Eid epvel@ne cass to them, and whether thase faciites are staffeg senvices particulty relovant {0 reriy studens
EnnergencyContact, ... 1 W haie provided. We look forward to recelving your g

aiong with the phane number of 2 person or office
tocal foraddtional information about each tem,

* Instiuta & “hot line” to help re-eniry women ob-
tain Information about eliihilty for financial aid,
campus and communlty krusing, healih serviges,
ec. (Such 2 “hot ine"” might also serve as an aid
in recrulting reeniry women,

* Develop & diabaccass nformtion system wilh
(wo- or tfee-minute recorded massages that pre-
vids answers 0 routine yuestions, The University
of Galifernia 3t San Dlego Joes this for al campus
services,

* Designate spacifc persons Lo wark with reentry
woman,

forava ; o . ( and partcipaton for other nonlradfionel sodents a5 o gy ontac! betwaen the re
1 bt help rentry women and lo decide whether addi  viees may not be equally accessible 1o or sultable for an,p Ui i ! - . Am,’"gg,m“",lm,b,e,mef' lhergentfywnman,

e ’ wel Indeed, athough reentry women may have amore acounsalor, and anacadamic advisar,

Vonl serices aenecess, e, 2 need o cetn supporl seices (Nt S Etalh & newsltler speal o oty st
i Suppor! semvices vary hom campus to campus. How- Re-eniry women, fr example, are more likely than @ o N SRR it ’m, e newsalergpecugy‘qr 'eler,'fws,q'
i A A o A : ents generally or than students of raditional coltege denls. Such newslelters, which include informa-
Go almos every insfitution provides some basic ser-  their classmates o be married andlor o have children, age, many ofhe suggestonsmade ere may bl - 0 2bout reenly siudents and s of
:gg vicss such as housing and food semvice, medical insiy andless ikely Yo reside on campus, They may find it it s?uéenfs SR “Pn,f'@t re-enw hsu ?T“S ?In . pfogramg ot
g%gé} ance and health care programs, student employment  ficult to leam about support senices and even harder o 5p§g;§|| et m,‘. ?{.n,,as, V:fq,a,,s ““Y“ dm:t
336 and graduale placemen senvices, and extracurricelar 10 make use of them, I, for instange, the studen! o AUATION SERVICES gepgraﬂcarnpuslagtllw 5 ae mrrnmunnyraur
1 T ; . INFORHATION SERVICES services and activities, have been started by re-
:ggg activties. Some nstitutions alsoofferspecialranspor- ployment office or health care clinic i open primariy Obtaining essential informalion abou! a0 nettuton - s an 4 s I |
<58 tation senvices or failles for student commuters s during thase hours when re aniry women are n class or and s serices s el more diffcul ar {he re ETW, St? o t‘assocéa '?FS e s loma
gé: well & legal senvices, Most nsftutions distribute pubs altending to responsibilies away from campus, they anly \'Ngmanrlﬁan for héfyaungerclasshates Shels %oupslo re_;en }ycstl_uf en‘rs 7cinsmarrnyscragn pushes.
5 Tialions o make potential students zware of what ser- ol ¢ of an apadamie sl e Unirl of Galfoaa Sua Batrs s

sueha nawsletier
slorandaboutres

& fing  onmation serviees, For o » i

< Information: Sewvice for ' i

13 at Middle State Tennessee Uni isity pro-
vides 2 wide amay of senvices and informafion to
women beth on and off campus. In addition to
programmalic activifies such as counseling and
caregr planning, & 2%hour crisis telephons ling,
and other services, It also provides specific infor-
ation fo wornen who ar inferested in reluming
taschoal o curtently envolled.

Reenr vy need pariculy Sunoort s olued 10 s6hooon & park{me r v sl tivaly seek » raation either from staff or
| | 't BifiilXil il 5 i
BNy women may naed particular support ser- have setumed to schao 00 & partime or evaning basis from othe - Consequenty, manyexistng

— — . . —— i pus servr - g undsrutilized by reentry wori

* TS pper s il by Rene reangand e by Rokert M. Hll St o he Women's Rty Pt ndihe P Whomay e uiianargof thei avallabilty,

nntheStatusandEducafionanomgnafseconiributedlntheresearchanﬁdevelapmentofthlspanér‘

Defbloping Information Materlals and

Sefuices for Rentry Women

ahthough most colieges and universties provide
their studets with extensive written materials befare,
during and after enrallment, the format and content of

M FIELD EVALUATION DRAFT: This paper was develaped under Gran! GO0TS1070 from the Women's Educational Eqully gl
(\q Program of the Ocpariment of Ecucation, Opinions exprossed here do ot necessarly eflect the position or the pallcy of g
Daparlment of Educalion, of the Associallon of Amarican Calleges, and no offcial endarsement shoud be inferred. For lurh
Informalion, conact the Women's Re-antiy Project, Praect on th Status and Education of Women, Associaion of American
Collages, 18R 1, NW, Washingion, OC 20008 (2021 347-1300,
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® Publish a directory of adult students, faculty and
staff wiiling to offer information and advice to po-
tential or newly enrolled re-entry "omen. The
Center for Continuing Education of Women at the
University of Michigan publishes a staff resource
locator which includes pertinent professional and
personal information about each resource person
(e.g., “Graduate student and working wife and
mother,” “Graduate student and recentiy relo-
cated single parent,” “Professor of Geography
and Associate Director for Instruction, Residen-
tial College”) along with addresses and phone
numbers. The directory also lists designated con-
tact persons in various student services offices
and in on- and off-campus service and profession-
al groups.

Hold a special reception to introduce re-entry
women to the women’s network and career oppor-
tunities in the surrounding ccmmt

nunity. At ths
University of California. Santa (ruz, for example,
some 60 business and proiessional woinen
formation about w&meh‘s groups and activities in
the city. This sort of program often grovides re-

information about career opportunities.

Recognizing Re-entry Women in
Regular Campus Publications and Media Activity
VWhile re-entrv women often find specialized informa-
tion services and publications such as those noted
abeve to be vary helpful, they also need to feel they are
a welcome part ot the institution they have chosen to
attend. All too often, re-entry women feel their pres-
ence on campus is either regarded as an intrusion or ig-
nored. One factor contributing to such feelings is the
fact that many .institutions rarely mention re-entry
women in regular campus publications or other institu-
tional media. Recognizing re-entry women whenever
possible in the full range of institutional information
sources will not only help re-entry women feel more at
home on campus but may aiso help younger students
become aware of the contributions re-entry women can
make to their campus.

What the Institution Can Do
* Evaluate current publications to insure that re-
entry women are mentloniad vwhare appropriate.
» Revise the student handbook - * sther campus

publlcations. - wisn to include a
list of ca: «#:45 and organiz=
ticas, to ¢ .=, i iry population on iis

campusg, anu | e iude | ctures and mention of
re-entry women where appropriate,

® Inform publlc relations personnel about re-entry
students and services.

* Brief the staff of college newspapers and radio
stations on re-entry women. Editors and broad-

of re-entry women are more likely to give coverage

to issues of particular concern to re-entry women.
Such coverage may help make the campus
climate more congenial to re-entry women
students and may also serve tc attract potential
re-entry women to the institution.

Coordinating Information Effo'ts .

Providing information to anc about re-entry women
usually necessitates coordinzdng the efforts of several
institutional departments such as admissions offices,
campus publication and communciation offices, stu-
dent services offizes, and re-entry student associations
where they have alreacy been established.

What the Institution Can Do

* Establish a committea (temporary or perranent)
to evaluate intformation needs of re-entry women,
and to review current publications. Include re-
entry won:en on the committee.

* Develop a plan to disseminate materials in admis-
sions packets, at registration, and in the com-
munity for potential studeats.

TRANSPORTATION AND COMMUTER SERVICES

Transportation to, from and around campus is a
critical need for many re-entry women, particularly be-
cause they are more likely to commute to school than
to live on campus. Re-entry women often already reside
in a nearby or outlying area, and are likely to have
families in the community and/or to be employed. Like
other older students, some re-entry women prefer to re-
tain a degree of independence from the academic com-
munity and may choose to live off campus. Women in
rural areac may be effectively cut off from educationai
opportunitizs on campus because private and public
transportation are unavailable or inadequate. Women in
suburban or urban areas may find that the time, discom-
fort and even the danger of commuting—particularly
for evening students—outweigh or seriously diminish
the rewards of returning to school. Whatever their rea-
sons, re-entry womnen are usually commuters and may
need support services specifically designed to accom-
modate the commuting problems they are likely to 2x-
perience.

all postsecondary students are currently commuters.
Fifty-six percent of all full-time students and almost 94
percent of part-time students live at home; most of
these studants drive their cars to campus.? Thus, trans-
portation service & provided by an institution are likely
te - vag vw 2rs as well as re-entry women.

- and Back

b0 aon g to facilitate transportation to
and from cam; s may consider coordinating their ef-
forts with exis g forms of transportation provide ! by
community agencies. In some instances, re-eiitry
women, as weil as other student commuters, may be
able to use existing special transportation services
when arrangements have been made by their institu-
tions.

4
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Some institutions may wish to establish their own
transportation services. In addition to providing much-
neaded transportation for student commuters, such a
service also provides part-time paying jobs for students
of all ages.

What the Institution Can Do
* Work out agreements with community bus lines.
After re-entry and nontraditional students at Ed-
monds Community College (WA) participated in a
study of transportation preferences and pro-

blems, the college reached an agreement with the -

city by which the municipa! bus zystem would
use the college and senior centers as regular bus
route terminals.
Where possible make use of transportation sar-
vices provided by municipal departments and
communily organizations. Parks and recreation
departments, the Giiy Scouts, and boards of
education often own and operate “heir own buses
and will sometimes cocperate in the transporta-
tion of older students to campuses and other
locations.

* Arrange for dial-a-ride or dial-a-bus programs. Fre-
quently sponsored by local offices on aging,
senior centers, retirement homes, etc., these pro-
grams usually pick people up at central points
and dElIVEr thern tG snopping centers, medlgai

Scme pre:grarns wni alsa transpart pectple to any
specific local destination.

Use tuition rebates to help commuting students
defray the cost of driving to campus. Using the
slogan “You take the class. We'll pay the gas” in
billboard and radio spots, Simpson College (1A) of-
. fers students a tuition reimbursement based on
distance and frequency of trips.

Investigate rural transportation services. Rural
communities in lowa have a county-operated pro-
gram called “SEATS" (State Elderly Area
Transportztion System) which provides door-to-
door transportation on 24-hour advance notice,
Establish a student minibus sysiem. Georgetown
University (DC) operates five minibus routes in the
greater Washington area and provides service for
students travelling from off-campus housing to
the main campus and also to tha University's Law
Center. Buses are operated by students employed
part-time, and carry passengers with student |Ds
forafare r:ffiDit:,

Explore obtaining state or fedural funding to help
establish zuch a servica. A few colleges have pur-
chased minibuses or jitneys with federal, state
and/or local funds such as ihose available under
Title lil of the Older Americans Act administered
by the Administration on Aging (A0A) of the U.S,
Department of Health and Human Services. The
University of Nevada, Reno, zoordinates the use
of their own jitneys with cily buses to provide
{ransportation for people living within a 20-mile
racius of Reno who need a rid# to campus.

Given the large number of re-entry women and other
students who regularly commute to school, institutions
may also wish to coordinate a range of cornmuter ser-
vices. Hood College (MD) has responded to the neads
of its student commuters by:

* establishing a commuter affairs office with a com-
muter affairs specialist to answer questions and
help deal with problems:

e setting up acommuter student union;

* providing emergency overnight housing and a
lounge equipped with study space, kitchen, bath-
rooms with showers, and a sieeping and napping
area furnished with bunk beds:

s publishing a “Commuter's Guide to Hood Col-
lege” and a bimonthly builetin with relevant ar-
ticles; and

* extending office hours for all student services.

Parking

Since many re-entry wornen will drive to campus,
they will need conveniently-located parking facilities.
Distant parking may be particularly dangerous at night
and in hazardous weather for re-entry women as well as
for other student commuters,

What the Institution Can Do

s Reserva a centrally located parking area for com-
muters.

s Give parttime students, including re-entry
women, a parking lot sticker at no charge, or at a
fee less than that charged full-time students.

* Mail maps of campus parking facilities and cam-
pus shuttie bus mutes to re- Entry women in ad-

passengers

Getting Around Campus

Re-entry women with commitments such as family
responsibilities and employment frequently need to get
from class to class or building to building as quickly as
possible. Particularly on large campuses where back-
to-back classes may be held at some distance from one
another andlor where students take evening courses,
re-entry women and other students may need on-
campus transportation and other services.

What the Institution Can Do
. Minir’nize transpnﬁatign pn:bierns by ciustering
be used by rn entry wumen Harvard Universny
{MA), for example, uses the Dudley House for non-
resiéent undergraduates tc nause the institute fcr

folGES a ht:rary and a cafetena, Where such con-
sniidation is nnt possible an. institution rnignt
Entry women cinse tc,i the i|brary, cafeteria and ad
ministrative offices.
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s Provide a buddy system or an escort service for all campus housing—including married student hrois.
re-entry women who are taking evening classes or ing—unless their husbands were also studen. ... LA
studying late. At many Iinstitutions, campus grehibits different treatment of married or divorced
police will provide such a service.® men and women. Additionally, although single sex

housing is permi* :d housing for both sexew must be
Bringing the C mpus to the Students comparable in availability, cost and quality. Similarly,

Some institutions have decided to bring the campus eligibility requirernents for student housing which in-
to the students as well as bring students to the cam- clude age limitations may restrict re-entry women's ac-
pus. The establishment of post-secandary education cess to an institution’s housing facilities, and violate
programs in off-campus locations, and of nontradition- the Age Discrimination Act of 1975. Housing for re-
al programs such as open universities” which allow in- entry women, particularly those with famiilies and/or
dependent study, have been particularly effective for jobs, may also be limited by policies that require stu-
re-entry women and others, especially in rural areas. dents to take a certain number of credits per semester
Often, classes are held in such local sites as apartment in order to be eligible for student housing.
compiexes, churches and synagoguss, libraries and Re-entry women who neither desire ‘o nor ire able to
community centers. In many instances, these programs live on campus may also face difficulties. Some institu-
serve to increase on-campus enroliment by providing tions require all full-tire undergraduate students to live
re-entry women with a sample of the larger educational in dormitories and to eat their meals in institutional din-
experience in a famifiar setting.® ing halls. Often these restrictions apply to students an-

) ly during the first year or two of enroliment. However,
HOUSING AND FOOD SERVICES regulations that require freshmen and sophmores to

Until fairly racently, almost all older adults attending live on campus may have a discriminaicry impact on
postsecondary institutions were likely to be residents wormen with families andior women who already reside
in the immediate community and to attend classes on a as adults in the local community, and thus may act as a
part-time or evening basis. Consequently, providing on- bamer to tl_iéir_retlernmg ,t? school fullitimrei Unfortun-
campus housing and/or developing apbréﬁriaté hous- ately, e_ven iﬂstitut[ons whi_«;h make gxceptions to such
ing policies for re-entry students was rarelys matter for regulations sometimes f_ail to publicize their willing-
concern. However, the recent increase in full-time as ness to do so, and potential re-entry women may be un-
well as part-time re-entry women and other re-entry stu- necessarily discouraged from applying.
dents may make it advisable for institutions to evaluate ;
their housing facilities and policies with peiticular at- What the Institution Can Do
tention to the needs of the re-entry population. * Examine existing housing regulations to assesc

L . i . ) - whether or not they have a disproportionate =
Providing Housing Options for Re-entry Women negative effect on re-entry women.

Providing a variety of housing options may encour- * Survey re-eatry women to determine whether ui
age women to return to school and also to facilitate not existing housing regulations and facilities are
their completion of a degree. Many re-entry women find adequate.
itdifficult orimpossibleto finance simultaneously both * Provide short-term housing for part-time and non-
off-campus living arrangements and the costs of their resident re-entry women during examination
own education, and therefore require long-term dor- periods.
mitory or other college housing accommodations. * Develop plans for emergency overnight housing
Others, especially single aduit re-entry women, may for use by commuter students when inclement
find living in campus housing more conducive to their weather makes travel difficult orimpe-==ihle.
academic aspirations. Married re-entry women, espe- -# Designate rooms for *:il.time~ -~ s
cially those with children and who are new to the com- within existing dormitori.- g sups
munity, may ne-d short-te s family aousing until they tacilities for re-entry we iy wish to shate
familiarize themselves with their new location and es- housing. For exinipis, . :ave: College of
tablish a permanent residance. Staying on campus just Western State College (COj, u-untry women live
a few nights aw.. e, provide an attractive alterna- together in the same dormitory.
tive to re-entry women who take only a few courses but * Reserve space in existing dormitories or in off-
travel long distances to do o, and to those who wish to campus facilities for weekend college studests
be freed from the routine distractions imposed by fami- who may wish to remain on campus those
ly and job responsibilities. Such temporary on-campus weekend evenings when classes are scheduled. A
housing may be especially beneficial during examina- number of institutions which offer weekend col-
tion periods for re-entry women who normally commute leges, such as Mundelein College (IL), The Col-
to campus. lege of St. Catherine (MN), and Marymount Col-

Unfortunately, housing regulations and policies on lege (NY), provide such faciliti -,

Some campuses may prove problematic for re-entry . * Reduce t“e numbe: credi: < {ar stu-

women. In the past, s~10 married women students, dents tobe eligible t. - M eumgcsheusirg, T 2

both urr’ :rgraduate anu iu.. ate, were excluded from University of Wis.. T s0vwing to
5
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ensure that low-cost university-owned housing
was available to those students with the greatest
need, made such arrangements for students who
were single parents.

* Encourage local residents to house re-entry stu-
dents. Some persons may be more willing to rent
to students who are older,

Food Se:vices

Lack of i:dequate food service may be a probiem for
re-entry wemen, particularly evening students who are
juggling multiple re., onsibilities. On some campuses,
cafeterias are geared to full-time resident stuaents and
operate only during regular meal hours. Other kinds of
campus iood services—such as snack bars and vend-
ing macnines—are often located in dormitories or in
ings. Thus, the re-entry woman who commutes directly
from work to an evening class may find herself unable
to purchase a nourighing snack or dinner either before
class orduring a class break,

What the Institution Can Do

* Extend the hours of cafateria seivice where possi-
ble. In soma instances, instititions provide
limited servicr: afterregular hours.

* Locate vending machines near classrooms.

* Provide a nmiap at registration showing locations
and types of services—dining halls, cafeterias,
snack bars and vending machines—and designat-
ing their hours of operation.

MEDICAL INSUIRANCE AND HEALTH
CARE SERVIC. .

Colleges and universities usually offer medical insur-
ance and/or health care services. However, the nature
ang extent of both can vary widely among institutions.
Although some may provide no services whatsoever,
most provide at least the services of a physician and
registered nurse. A community college may ofier only a
list of referrals to area physicians, while a university
with an affiliated medical school may provide extensive
insurance - :verage, regular health care and emergency
services. As is the case with other services, however,
re-entry vsomen may find themselves unable to partici-
services their institutions provide. Moreover, they may
also find they require some medical and emergency
services beyond those usually offered by colieges and
universities.

Paying for Medical Insurance and
Health Care Services on Campus

How students pay for medical insurance and health
car : "arvices varies from campus to campus. Often,
students pay a mandatory comprehensive fee covering
genaorz’ college expenses upon enrolling in a particular
institution. This single fee also typically covers the
cost of medical insurance, use of the campus infirmary
and some related medical expenses. At other institu-

tions, however, students may pay a separate fee for
medical insurance and/or health care services on either
amandatory or an elective basis.

Whatever form of medical insurance andlor health
care is available on a specific campus, fees for such
services are often only reguired of full-time students.
Indeed, part-time students may not be eligible to apply
for medical insurance or to use the institution’s heaith
care services. Thus, re-entry women (many of whom are
part-time students) may find themselves without afford-
able insurance coverage unless they are employed and
already participating in a group plan, or cevered by a
spouse’s palicy. Aside from the cost of individual insur-
ance coverage—which may in itself be prohibitive for
many re-entry women—some insutance companies
have policies which in effect discriminate against the
oloer woman who has returned to school. In some
states, student health insurance policies are available
at reducedi rates for full-time college students only if
they are be:tweer, the ages of 19and 26.7

Beyona their own reed for health insurance cover-
age, women students who are married and/or have chil-
dren may also need medical insurance plans that in-
clude coverage far the'- families, and that offer the op-
tion of extending cov: age for a full twelve months
rather than just the academic year.®

What the Institution Can Do

* Evaluate exisling health insurance policies to see
if re-entry women are adequately served. Include
re-entry women in the evaluation process by
surveying them for their opinions about existing
policies, soliciting their suggestions for .u-
provements, and having them serve on an evalua-
tion committee. Alsc include on the committee
personnel from health services, continuing
education and other concernad staff.
Work with the insurance company to devise a plan

entry woman. .

Offer medical insurance to all full-tl.a:, pari-tims,
day and evening students. lnsututions iy wish
to charge a separate fee for these services if all
students are not currently required to pay a com-
prehensive fee which inciudes medical coverage.
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age limitations which may have a discriminatory
impact on re-entry women.

Provide insurance plans which can be extended
to give continuous coverage throughout the
calendar year via paymen: of a supplemerital fze.
Offer students the opportunily to purchase family
medical insurance. Some colleges and universi-
ties have already beoun to oifer th.s ootion at
cosls comparatively less than similar plans
available to individuals.

Health Care Services
Re-entry women may encounter some Of the same

:
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ties as in getting adequate medical insurance coverage,
Part-time students may be ineligible to use health care
facilities at all; moreaver, services provided by college
and university clinics may not address the medical
problems common to women, and more specifically, to
older women. At one prestigious eastern coeducational
institution, students reported that no gynecological
sefvices were available on campus, although the uni-
versity emplcyed one full-time and several part-time
psychiatrists.? Providing comprehensive medical and
health care services for all women students, and par-
ticularly for re-entry women, may invelve toth an evalu-
ation and an expansion of existing health care services
and policies. Under Title IX, federally assisted institu-
tions which provide full coverage health services are
also obligated to provide gynecological care for sty-
dents.

What the Institution Can Do

* Evaluate existing health services to see if re-entry
women are adequately served. Include re-entry
women in the process by surveying them for their
opinions, soliciting their suggestions for im-
provements, and having them serve on an evalua-
tion committee to include health science, conti-
nuing education and other concerned personnel,
Provide medical and health care services for all
part-time students, including day and evening
students. Institutions may wish to charge a
separate (prorated) fee for these services if al}
students are not already |equired to pay a com-
preh..isive fee for them.
Provide medical and health care services on a
Hexibie scheduie 50 ihat such services are avaib

to full- time day studénts, lf addlt;onal haurs arg
not feasible because of budgetary constraints,
vunsider opening later one day so that the clinic
can remain open that evening.
Insure that all health care services are free of in-
advertent age discrimination. If necessary, ex-
pand the health-care staff to include profession-
als who are familiar with problems common to
women who have borne children and are
knowledgeable about problems associated with
menopause.
* Consider including regular clinical care for
re-entry women who are pregnant.
* Encourage inclusion of re-entry women's
issues within In-service training of person-
nel,
JIffer clinics, lectures and discussion groups on
health-related topics of particular interest to re-
entry women, such as contraception, menopause,
and breast cancer.

Emergency Contact

Most colleger and universities make some provision
for contacting parents of students in case of medical
emergency. For re-entry women, particularly those with
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young children, the situation is reversed: re-entry
women may also need services that will allow them to
be contacted quickly on campus should a family emer-
gency occur. A number of institutions have coordinated
services for this purpose.

What the Institution Can Do

° Provide re-entry women and other student parents
with an emergency contact service. The Program
on Women at Northwestern University (iL) pro-
vides all womer students with such a service.
Women students leave the Program on Women's
office telephone number with their child care pro-
viders, children's schools and/or husband's em-
ployer, and supply the Program with a copy of
their own class schedules. The University of Mary-
tand, College Park, offers a similar service.

Policies Concerned with Health Related Leave

Re-entry women may Gceasionally stay ai home to

ca‘e for ill family members for short or long periods. In-
stitutions may need to develop specific policies to han-
d'a missed classes or extended absences due to family
illnesses.

What the Institution Can Do

= Develop health care related leave-of-abserca po"
cies where such policies do not alrcady « o

* Make facully awar: .nat re-entry women may have
legitimate need for ressheduling of examinations,
etc,, in instances of family emergency.

* Arrange to tape lectures for studcnis wha m:
miss class becai:s: of heslth emerge - ips.
professor's pari.ssion ., i, of course, @
1.77Cesseny.)

STUDENT EMPLOYMENT AND
GRADUATE PLACEMENT SERVICES

Student employment services often work coopera-
tively with career-planning andlor financial aid offices
to place students in appropriate part-time positions on
campus or in the community. Their help may be of par-

ticular benefit to re-entry women, many of whom must

struggle to pay college costs. Title IX and the Age Dis-
crimination Act of 1975 prohibit colleges i ~m discrim-
inating on the basis of sex and age in studunt employ-
ment services. In some instances, howeve institu-
tions give job preference to students wha quaiify for
work-study programs through which the feueral govern-
ment pays a major portion of the student's salary.
These work-study programs are now open to part-time
as well as full-time students,”® but some institutions
provide work-study positions for full-time students be-
fore considering elegible part-time students. Such
practices may inadvertently have a disporportionate im-
pact on part-time re-entry students, many of whem are
women."

Some personnel also give preference to married men
over married women. Others may restrict women to tra-
ditional areas such as clerical jobs and waitressing.
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These practices violate Title IX,

Aside fromn the impact of such institutional practices,
re-entry women may alsc be disadvantaged by their
newness in the academic community, and by other re-

ly seeking part-time employment an or off campus.

What the Institution Can Do _

» Train personnel about federal and state laws relat-
ing to sex and age discrimination in employment
{see section on Lagal Considsrations for addi-
tional recommendations).

Gather data about re-entry women 1o evaluate
how well studeni placement services aid re-entry
women compared to other students. include data
about part- and full-time students, as well as
those seeking work-study positions’

Include information about cooperative education
pragrams in materials distributed to re-entry
women. Such programs enable students to gain
on-the{ob experienge in paid or unpaid intern-
ships while completing a degree.??

Post adverticements for on- and off-campus posi-
tions whaere re-entry women are miost likely to see
them, suck as the campus women's center, of.
fices for re-entry programs, continuing education,

career-planning, and financial aid.

Keer the student employment office open during
itaurs when re-eniry woraen are likely to have ac-
cess to it. If budget constraints preclude regular
exterided hours, extend the hours into the even-
ing on certain nights of the week, keep the office
upen some weekend hours at the beginiiing of the
semester, or open the office late one day each
week so that it can remain open that evening.
Encourage the student employment services of-
fice to hire qualified re-entry women. This may
heip other re-entry studenis learn about and use
the office's services.

Encourage re-entry program offices, v/omen's
programs offices, andlor the campus women's
center to employ re-oniry women. Re-entry
womear employed by such of:ices may gain by
dezling witn issues related to their own educa-
tional opportunities, and nay also encourage ihe
participation of other re-entry women. Some in-
stitutions have given such positions to eligible re-
entry women as part of work-study programs.
Encourage academic and adminisirative offices
on campus, as well as off-campus employers, to
hire re-entry women. Many re-entry women have
already acquired business skills and may bring
more experience to some positions than younger
students,

Encourage efforts to place re-entry women in part-
time jobs directly related o their career aspira-
tions. Many women return to college with clear
career goals. Coordinating part-time employment
with such goals may be relatively easy for the stu-
dent employment office, and fruitful for both re-

>

« Adopt a flexible approach to the employment of
student hourly workers in jobs for which work is
ongoing and daily deadlines zre not usually im-
posed. In such positions, re-entry women could
work irregular hours convenient for them, and still
meet the job’s requirements by week's end. At the
University of California at San Diego, for example,
a student who qualifies for work-study may be
able to work flexible hours.

Graduate Placement Services

Many of the recommendations for student emplov-
ment services are appropriate for services seeking johs
for the institution’'s graduates. It may be of particular
importance for placement services not only to educate
employers about age and sex discrimination laws, but
also to help employers ur.derstand the special needs
and gualfications re-entry women may bring {2 post-
graduation careers. As a group, re-entry women tend to
have clear career goals, more experiencn and/or trans-
ferable skills than younger stude 3,

" a1t e Institution Can Do

s Develop materials, workshops and other pro-
grams to heip prospective employers understand
the benefits of hiring re-entry women graduates.

* Provide information about sex and age diserimin-
ation,

¢+ .ncourage employers to provide opportunities for
re-entry graduates with tamily responsibilitises to
share full-time professional positions andlor to
hire part-time personnel.

LEGAL SERVICES

Providing legal counseling for students is a relatively
new undertaking for many colleges and universities.
Where campus legal services are available, they usually
include low-cost or free legal advice on a variety of is-
sues, several of which may be more relevant to re-entry
women than to traditional students. These may include
divorce and custody matters and landlord-tenant dis-
putes. Often, campus legal services give basic advice
and refer students to inexpensive attorneys in the com-
munity if staff are unable to make court appearanceson
students’ behalf. Institutions may wish to publicize and
to expand the legal services they provide in order to ac-
commodate the re-entry population.
What the Institution Can Do

s Assure that persons providing lagal services are
knowiedgeable about problems re-entry women
may face, particularly divorce and landlord-tenant
disputes.

* Develop a brochure describing legal services (if
any) provided by the institution, and listing
sourcas of legai help in the community, such as
legal aid offices and bar referral services.

fice to help handle students’ legal concerns.
EXTXACURRICULAR ACTIVITIES

The campus is a place to learn not only through aca-

9
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demic work, but also through participation in extracur-
ricular activities. Such activities as student govern-
ment, campus publications, and athletic and cultural
events are an essential part of the educational experi-
ence, Because they provide a sociable alternative to
scholarship as well as an opportunity for intellectual
and personal growth, extracurricular activities are as
important for many re-entry women as they are for
youngsr students.

While some re-entry women may hesitate to partici-
pate in extracurricular actiities, several programs de-
signed with re-entry women = nd other older studeats in
mind may encourage thzm to participate in a wide
range of campus activities during non-class hours.

What the Institution Can Do

° Evaluste extracurricular activities and programs
i1 reiation fo r-entry women. Include re-entry
women in the evaluation process.
Evaluate student activity eligibility and fee pnli-
cies te be certain re-entry women are not ex-
cluded by virtue of non-resident or part-time
status. Where possible, offer a reduced student
activity fee. :
Publicize local alumni events and open themup to

entry women o aftend. George Washington
University (DC) finds that inclusion in alumni ac-
tivities puts reentry women in touck with
university-affiliated people their own age, and
makes thiem more likely to become active alum-
nae themselves. {(Moreover, some alumni who are
in contact with re-entry students may also be
stimulated to return to school.)

Devslop activities for re-entry women and their
families. Many re-entry women have limited time
available for extracurricular activities, and might
participate more actively if they could do so with
their families. Activities might include picnics,
athletic/play times, family nature trips. Where
possible, charge a family rate for paid activities.
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pus groups to develop extracurricular activitias
that include both part-time and full-time re-entry
students. For example, the student government
might sponsor special social events such as an
annual dance ordinner for re-entry students,

* Encourage and assist in the development of 2 re-
entry student association. Extend to such an
association the same formal recognition and sup-
port typicaily given to other student organiza-
tions. The University of Minnesota, for example,
has a group called “Students Older Than
Average” (SOTA!.

* Encourage participation of re-entrv women and
other re-antry students in camuus government,
students to provide input on campus government
decisions that might kave rarticular impact on
the re-entry pepulation.

* Encourage student governmental bodies and

other student groups to hold meetings c1 even-

ings or weekends so part-time and evening re-

entry students are able to attend.

Designate a place for re-tntry women to meet,

such as a lounge or a poriicn of the wemen's ¢can-

ter. Include a bulletin board where students can
leave and/or receive messages.

« Support the establishment of a newsletter for re-
entry women and other older students. Many cam-
puses have such newsletters staffed by re-entry
students.

= Distribute tickets for extracurricular events such
as a'nletic competitions, theater performances or
maovies in piaces re-entry women are likely to find
easily accessible—boih cn and off campus. Issue
free passes to some zctivities to encourage re-
entry women 1o attend.

LEGAL CONSIDERATIMS
Title IX of the Education Amendments of 1972
Title IX of the Education Amendments of 1972 gener-
ally prohibits sex discrimination in federally assisted
education programs. More specifically, Title IX covers
almost all areas of student treatment and activities, and
prohibits services, rulas or policies based on the sex of
students.
® Institutions ire no! required to provide support
services such as medical insurance and health
care, nousing, or stadent employment services.™

vides must be offered to all students regardless of
sex.
Services such as family planning which may be

sex than the other, do not violate Title I1X as long
as all students have the opportunity to use these
cervices if they so desire. Thus, services for re-
entry students would not violate Title IX even if
women used the services in larger numbers than
men,

Title IX bars rules and policies concerning stu-
dent's actual or potential marital status, which
tnake distinctions based on sex. For example.
married male students could not be given
preference over females in student employment
sefvices. An institution could, however, give
preference to all married students aver all unmar-
ried students in employment services if it so
desired, provided trat the preference did not
disproportionately affect one sex.

Programs aimed at re-entry students must be
open to both sexses. (Many services originally de-
veloped for returning women have long been open
to men as well.) Programs aimed at special
groups, such as older women, do not violate t5e
Act, provided that men who wish to participate are
not excluded. A description of such a program
might 7ead: "“This program is primarily aimed at
women who have been out of the work force and
are returning to school. However, men who
believe they could benefit from this service and

91@
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wish to participate may do so.”

Affirmative action is not required but may be
undertaken by an institution to overcome the ef-
feats Df canditioﬁs which resu!* d iﬁ iimited par-

fu:.e fgr C;w:l Rights at the Depaﬂment Df Edu&a-
tion may require remedial action if discrimination
is found.

Additional descriptions of how Title X applies to
specific support services appear in the sections cn
housing, student employment services and medical in-
surance and heZiun Jervices.

The Age Discrimination Act of 1975%

Age discrimination affects all people, but older
women receive a “'double dose” of discrimination—
once because of their age and once again because of
their sex. If the older wormnan is a member of a minority
group or also handicapped, the problem is intensified.
In education, age discrimination iz not limited solely to
senior citizens; it can begin as early as the mid-
twenties, when a student may be labeled “too old” for a
particular program or activity. The Age Discrimination
Act of 1975 (affective January 1, 1979) prohibits "dis-
crimination on the basis of age in programs or activities
receiving federal financial assistance.” The Act, which
contains some exemptions, is unique in that it does not
define "age” to limit coverage to a particular group,
such as those 65 or older.'® It simply prohibits discrim-
ination on the bazis of une at any age.

Affirmative action by instiutions to overcome the ef-
fects of past limited participation by certain age gioups
is permitted. Special programs or benefits for older stu-
dents may be permitted if these benefits do not result
in excluding otherwise eligible younger students.

What the institution Can Do

= Inforra al! persennel handling student services
about the requirements of federal laws. Cor duct
workshops and/or disseminate materials explain-
ing the implications of these laws.

= Develop a procedure to intorm new staff of tha
legal requirements and prohibitions.

* Include a nondiscrimination clause concerning
sex and age in materials describing specific stu-
dent services and in recruiting materials. (Title IX
requires this concerning sex discrimination.)

* Inform prospective re-entry women about griev-
ance prccedur’es far sex discriminslian cﬁm
Title IX!)

= Expand grievance procedures to cover age as well
as sex discrimination.

CONCLUSION
Inadequate or inappropriate support services can

~ constitute a significant barrier to re-entry women's full
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participation in the academic and extracurricuiar iite of
the institutions they have chosen to attend. Lack of
necessary services can impede enrolled re-entry
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women's efforts to complete a degree, and can discour-
age potentia! re-entry women from enrolling. Although
student support ser ices are provided by a number of
administrators and offices—such as those in student
affairs, employment, public relations, continuing edu-
catioﬁ réentry pr«jgrgms women's EEﬁtEFS tc

vices offered by the;r mst,tutlgn. Through c’:areful co-
ordination among support service offices, thoughtful
and thorough dissemination of information, and
periodic self-evaluation, an iastitution van make its
support services more accessible to all its students
and alsc responsive to the special needs of the growing
re-entry population.

NOTES

‘See “Barriers to Re-entry Women, «ollege Transfer Poli-
cins, Residency and Graduatien Recuirements,” “Campus
Child Care: A Challenge for the '80's,” “Financial Aid: Helping
Re-antry Women Pav College Costs,” "'The Counseling Needs
of Re-entry Y/omen,” “Dbtainihg a Degee: Alternative Options
for Re-entry Women,” and “Hecruxtrnem and Admissions:
Opening the Door for Re-entry Women,” as well as “Con-
fidence and Competence: Basic Skills Progran:s and Refresher
Courses for Re-entry Women" and the pzper on part-time re-
entry women students, Project on the Stawis and Education of
Women, Association of American Colleges, 1980.

*For a discussion of re-entry women and new information
resources on campus, see “Confidence and Competence:
Basic Skills Programs and Refresher Courses for Re-entry
Women,"” Project on the Status and Education of Women, As-
sociation of American Colleges, 1980.

A number of the recommendations which appear in di#fer-
ent sections throughout this paper were obtained fror: 550
Ways Colleges are Serving Adult Learners, the Future Jirec-
tions for Learning Society, New York: The Zollege Entrance Ex-
amination Board, 1979. in additic., many of the campus sup-
port services used as examples are described in The Graying of
the Gampus. ara pt‘:\rt of the Educational Facilities Labor-

“in Brlef * The Chronical of H:gher Education, October 22,
1979.

*See “The Problem of Rape on Campus,” Project an the

Status and Education of Women, Association of American Col-
:ages, 1978.

*For more information on off-campus learning, see * C)t!tam
ing A Degree: Alternative Options for Re-entry Women,” Pro-
ject on the Status and Education of Women, Association of
American Colleges, 1980.

"Whether institutions offering such insurance are violating
the Age Discrimination Act of 1975is not cizgar.

®Elinor Lenz and Marjorie Hansen Shaevitz, So You Want to
Go Back to School: Facing the Realities of Re-2ntry, New York:
MecGraw-Hill, 1977, p. 125.

*This example comes from “Barriers to Women's Participa-
tion in Postsecondary Education: A Review of Research and
Commantary as of 1973-1875,” by Esther Manning Westervelt,
National Zenter for Education Statlshcs u.s. Gavernment
Printing ﬂffn:e 1975, p. 30.

Formizrly students enrolied at least half-time were eligible
fcr wark study pragraﬁs under the current H gher Edusatzgn

s!udy can be used by less than ha\f time studenls
“Whetﬁér this vialates Title X is -mt ciear

"t‘lbtammg a DEQTEE, Alternatwe thh:\ns for He-entry
Women,” Project on the Status and Education of Women, As-
suciation of American Colleges, 1980,

*3Education Amendments of 1972 (Sections 201-907) 20
U.5.C. Sections 1681-86 (1972). The Title IX regulation can be
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found at 34 C.F.R. Part 106 and at 40 Fed. Reg. 7°428-45 (June
4,3975).

"*Although not mandated by Title IX, continuing education
programs, women's studies, women's centers, flexible pro.
grams, child care facilities and other supportive programs and
policies may be viewed as a sign of commitment to the educa-
tion of women In the event that a complaint is filed.

*Age Discrimination Act of 1975, 42 U.5.C. Sections
8101 5107 (1975). The final government-wide regulation for the
Age Discrimination Act can be found at 45 C.F.R. Part 90 and at
44 Fed. Reg. 33768-88 (June 12, 1979). The Act also requires

each federa! agency to issue agency-specific regulations. At
the time 7 *his writing {~all, 1980) agencies are in the process
of issuing those requiations.

'*Specifically, age distinctions rnay be used where they are:

* adopted in a federal, state or local statute:

* necessary to the normal operation of the program and

canpass t.!éfaur part test set Dut In H”IE renulgtlan QI’

statutary ijacnve and can pdss the fnu part test in the
regulation.
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STUDENT SUPPORT SERVICES: RE-ENTRY WOMEN NEED THEM TOO
FIELD TEST

You can assist us in evaluating this paper by completing the following short questionnaire. if you have additional
comments, please use the back of this page or add another sheet. It will help us if you return this questionnaire in the
enclosed pre-paid envelope by December 15, 1980.

Women's Re-entry Project
Project on the Status and Education of Women

Association of American Colleges

ordinator?

group, women's center, or advocacy group
(WEAL, NOW, National Women's Political
Caucus, etc.)?

f. O Amember of awomen's professional soci-
ety or women's caucus or committee of an
academic discipline?

It you are currently at a postsacondary institution:

a. Is it: O publicor

O private?
b. Is it a1 O unliversity
() other4.year college.
O 2-yearcollegeor

O proprietary school?

¢. Is the total enroliment: O under 1,000
O 1,000t0 5,000
{J 5,001to0 10,000

1818 R Street, NW

; Washington, DC 20009

g What is your primary identification? (Check One) 4. O toIDENTIFY NEW RESOURCES

e a. [0 College president or other administrator. 5 0O to IMPROVE RECRUITMENT of re-
; Specifytitle .......................... entrywamentocampusby.i.,,..,“
H b. O College facully rnembar Iecturer prcfes R R R R
: sor 6. O to TRAIN STAFF to work more effec-
: c. O Coliege student : tively with issues regarding re-entry
. d. O Elementary or secondary school teacher or _ women o o

: administrator 7. O to EDUCATE OR INFORM OTHERS
: e. [ Stateorlocal education agency employee about the issues. Specify whom. ... . ..
f.~ D Federal employee 8. O to EDUCATE MYSELF ABOUT THE
H g. O Other.Please speaify . ISSUES

g FE o r i sz esose EEazaataiax g iekwensaan s 9 O GTHERPEESESI‘JEEIW‘..... """"""
. lnaddiunnareynu (ChackAlIThatApply)
: a. 0O An affirmativa action officer or Title IX co- b. O NO, thns paper is not USeful begause o

c. O APF’EDALHES Oh ALTEHNATIVE HEME-
DIES were omitted. Please |dentlfy ......

4 b. [ Directly involved in programs affecting re-

= entry women? What, if any, important omissions were there from
a c. O Atawomen'scollege? the paper? (Respond to ALL that apply)

£ d. O A member of a campus committee on a. O NONE, it covered all aspects of the topic -
g women, women's center or women's well,

o group? b. O ISSUES should be described more fully
g e. O A memiar of a noncampus women's Please Iindicatehow ................
9

<

=

o)

O

d 0O IM?ORTANT MQDELS DF! INNDVATIVE
PROGRAMS were not mentioned. Please
|dent|fy

e, 0O KEY HESGURGES were not mentmnad
Iﬁleaseadentufy..i..”.i,.i..;,., .......

f. O DTHER F‘Iease descnbe any ather omis-
sions or suggested additions. ..........

Did you find the paper to be cloar, well organized

0 over 10,0007 and easy to understand?
d. Inwhatstateis Qurlnstituglan? a. O Yes
! . b. O “muldbeimpmvedby..nm......,..g

Do you think this is a useful paper?
a. YES(RespondtoALL reasons that apply)
1. O toEVALUATE OR CHANGE PDLICIES
SUChAS ... it i

.................................

ta STAFH NEW FRGGHAMS DF! EF-
FORTS to assist re- entry women, such
as
3 0 to HEDE&IGN Dﬁ IMPHDVE EXIETING
PROGRAMS OR SERVICES, suchas,

]
e

If you found any factual errors or misleading state-
ments in the paper, please Identify them (Indicating
the page number, eror or statement and include
the correct information If possible). Use the other
side of this page.

Please provide any additional comments or erltl-
cisms, Enclose other descriptive materlal, if de-
sired, and use another sheet of paper if neaded.



